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Honourable Cameron Friesen
Minister of Health, Seniors and Active Living
Room 302
The Legislative Building of Manitoba
450 Broadway
Winnipeg MB R3C 0V8

Dear Minister Friesen:
RE:

College of Audiologists and Speech – Language Pathologists of Manitoba
Annual Report 2018

I am pleased to present the Annual Report of the College of Audiologists and Speech – Language
Pathologists of Manitoba (the College), including the Financial Review for the 2018 fiscal year.
The College operates to regulate the professions of audiology and speech – language pathology in
Manitoba under the authority of the Regulated Health Professions Act of Manitoba.
The Annual Report 2018 is presented in accordance with The Regulated Health Professions Act.

Respectfully Submitted,

“Original signed by”
Deborah Schoenhofer, RSLP, M.S.
Interim Registrar, College of Audiologists and Speech – Language Pathologists of Manitoba
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The President’s & Interim Registrar’s Report

2018 Council

The Mandate
The College serves and protects the public interest through:
•
•
•
•
•

Conducting the affairs of the College in a transparent, objective, impartial and
fair manner
Setting standards for practice
Registering qualified audiologists and speech – language pathologists who
wish to practice their professions in Manitoba
Ensuring the continuing competence of its registrants
Receiving complaints, conducting investigations and appeals, and taking
appropriate disciplinary action

The College continued to work diligently in 2018 to execute its mandate. Accomplishments in
this regard required engagement with many stakeholders, including registrants of the College,
members of the public, other regulatory bodies in the Province of Manitoba and regulators
throughout Canada.

Annual Report 2018- The College of Audiologists and Speech-Language Pathologists
3

THE COLLEGE
The College, through its registrants, council and council’s committees, and staff, continued in its
efforts to serve and protect the public interest. Council and Council’s committees have
continued to develop policies to increase transparency and fairness. Specifically, council
approved a policy this year to provide for a transparent process for various meeting types. A
further policy, the Complaints Investigation Manual, was approved by council to ensure that not
only are complaints dealt with in a manner consistent with The Regulated Health Professions
Act, but in a manner that emphasizes principles of fairness, transparency, and protection of the
public.
In 2018 the College furthered its mandate to serve and protect the public interest by continuing
to develop its regulatory framework, Specifically, the College has continued to develop Practice
Directions to provide minimum standards for specific practice issues. In 2018 the College
conducted multiple consultations to gain valuable insight from registrants, members of the public
and other regulators in regard to various practice issues.
In order to meet evolving demands, the College hired a new half time staff member to
coordinate many programs and other functions of the College.
In 2018 Council also spent a great deal of time deliberating over the budget and fee schedule
for the upcoming years. Council is committed to operating the College as efficiently and
effectively as possible and as a result of a thorough review, several adjustments to the budget
were made and will be monitored closely in 2019.

Lastly, in 2018 the College began the process of developing a strategic plan to guide the work
of the College for years to come. The plan focuses on three main areas: Increasing the public’s
awareness of the College and its registrants; enhancing the registrant’s quality of practice;
establishing College processes and procedures. Please stay tuned in 2019 for a finalized
version of the strategic plan.
PROVINCIAL COLLABORATION
The College has continued to work with other healthcare regulators in the Province of Manitoba
through its membership and contributions to the Manitoba Alliance of Health Regulatory
Colleges. The College has been a trailblazer as the first College under The Regulated Health
Professions Act. As more Colleges come under this omnibus legislation, the College will
continue to work collaboratively within the Province.
The College has also continued to work with the Office of the Manitoba Fairness Commissioner
to ensure compliant, fair and transparent registration processes for internally educated
applicants.

NATIONAL COLLABORATION
The College of Audiologists and Speech-Language Pathologists of Manitoba is a member of the
Canadian Alliance of Audiology and Speech-Language Pathology Regulators, commonly
referred to as CAASPR.
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The eight regulated jurisdictions in Canada are: New Brunswick, Newfoundland, Quebec,
Ontario, Manitoba, Saskatchewan, Alberta and British Columbia.
The regulators work together to advance the regulation of the professions, focusing on projects
that require collective actions.
To that end, the National Competency Profiles, which are a key component of CAASPR’s
national competency-based entry-to-practice assessment project, were completed in April 2018
and approved by the CAASPR Board on April 29, 2018. Each Competency Profile package
includes a preamble to the profession, a set of essential competencies and the corresponding
sub-competencies. Together, all the components of the National Competency Profiles detail the
professional competencies required of a clinician upon entry-to-practice in Canada, in order to
achieve safe and effective practice of either Audiology or Speech-Language Pathology.
CAASPR has also established a National Entry-to-Practice examination (CETP) for both
audiology and speech-language pathology. This exam will be based on the National
Competency Profile packages. The first administration of these examinations is scheduled for
the fall of 2020 and will be administered twice per year starting in 2021. This will be a significant
addition to the requirements for registration as either an audiologist or speech-Language
Pathologist in Manitoba and every other regulated province in Canada.
The addition of a mandatory, non-exemptible, entry-to-practice examination will advance the
registration process across Canada by providing a tool to fairly and consistently measure an
applicant’s knowledge, skill and judgement. This measure is in alignment with the Canadian
Free Trade Agreement and the Agreement on Internal Trade (AIT) which facilitates the free flow
of goods, services and people including regulated health professionals across and between all
provinces and territories.
Further information on the Competency Profiles and the National Entry-to-Practice
Examinations can be found on the CAASPR website or via the link to CAASPR provided on the
College website. You can also find the CETP summary chart for audiology and speechlanguage pathology on our website, in both French and English.

Shelley Irvine Day, President
Deborah Schoenhofer, Interim Registrar

Annual Report 2018- The College of Audiologists and Speech-Language Pathologists
5

College Structure
Organization Map
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College Structure
COUNCIL
The functions of the College are achieved under the direction of Council. Council sets
policy and governs the College in the public interest.
Council is made up of 9 members:
•

Two audiologists, elected from those registered with the College and eligible for
election, one from District One, and one from District Two

•

Four speech – language pathologists, elected from those registered with the
College and eligible for election, three from District One, and one from District
Two

•

Three public representatives, appointed by the Minister of Health

Council members attend Council meetings each year and serve on statutory and
standing Committees of the College.

Audiologists

Florent Gaudry

District 1

Colita MacTavish District 2

Speech-Language
Pathologists

Public
Representatives

Shelley Irvine Day District 1

Roland Street

Caitlin Buchel

District 1

Caitlin Brown

Leslie Goerzen

District 2

Vacancy

Nancy Eason

District 1
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College Structure- Committees
Complaints Investigation
Committee
Reviews complaints in a fair and impartial
manner in accordance with The Regulated
Health Professions Act.
Caitlin Buchel, RSLP
Heather Shpak, RSLP
Colita MacTavish, R. Aud
Stephanie Lau, R Aud
Alex Mills, Public Representative
Dwayne Grantham, Public Representative

Inquiry Committee
Conducts hearing and makes findings about
professional conduct or suitability of a
registrant to practice in accordance with The
Regulated Health Professions Act.
Shelley Irvine Day, RSLP
Lori Bastness, RSLP
Florent Gaudry, R. Aud
Vacant, R. Aud
Scott Stockwell, Public Representative
Vacant, Public Representative

Continuing Competence Committee
Ensures the continuing competence of the College’s registrants through the administration of
the Continuing Competence Program. In 2018 the committee did not conduct practice audits.
Nancy Eason, RSLP
Colita MacTavish, R. Aud

Vacant, RSLP
Vacant, R. Aud

Audiology Practice Advisory
Committee
Provides recommendations to council
about audiology practice issues.
Florent Gaudry, R. Aud
Colita MacTavish, R. Aud
Mandy Watson, R. Aud
Shelly Lopez, R. Aud
Roland Street, Public Representative
Caitlin Brown, Public Representative

Caitlin Brown, Public Representative
Roland Street, Public Representative

Speech-Language Pathology
Advisory Committee
Provides recommendations to council
about speech-language pathology practice
issues.
Shelley Irvine Day, RSLP
Caitlin Buchel, RSLP
Nancy Eason, RSLP
Leslie Goertzen, RSLP
Roland Street, Public Representative
Caitlin Brown, Public Representative

Executive Committee
Reviews recommendations of standing committees and otherwise ensures the organization of
council.
Shelley Irvine Day, RSLP- President
Florent Gaudry, R. Aud

Roland Street, Public Representative- Vice President
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Registration
Registration Statistics as of 31st December 2018
Registration Category

Audiologists

Full Regulated
Restricted Purpose
Provisional Regulated
Non-Practising*
Inactive/Retired*
Total

67
0
2
2
2
73

Speech-Language
Pathologists
369
0
20
6
11
406

*Those in the non-practising and inactive/retired categories are not eligible for a
certificate of practice. All other registrants held a certificate of practice.

Practising Professionals

69

389

Audiologists

Speech-Language Pathologists

Annual Report 2018- The College of Audiologists and Speech-Language Pathologists
9

Registration
Advanced Competency Statistics, 2015- December 31st 2018

Advanced Competency Certificates: Speech –
Language Pathology

2018

2017

2016

2015

1.

Fibreoptic Endoscopic Evaluation and Management of Voice
Disorders

8

10

4

10

2.

Fibreoptic Endoscopic Evaluation and Management of
Swallowing Disorders

7

10

9

15

3.

Voice Restoration through the use of Voice Prostheses

4

4

3

6

4.

Swallowing and voice restoration through the use of tracheotomy
tubes or speaking valves

26

25

19

29

5.

Videofluoroscopic Assessment of Adult Swallowing Disorders

40

42

33

42

6.

Videofluoroscopic Assessment of Pediatric Swallowing
Disorders

0

0

0

0

Advance Competency Certificates: Audiology

2018

2017

2016

2015

1.

Vestibular Assessment and Management

0

0

0

1

2.

Cochlear Implant Management

4

4

4

5
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Registration
Applications for Registration, 2018
Application Type /
Entry Route

Practicing Professional
Eligible to apply under Labour Mobility

Profession

Audiology

Speech –
Language
Pathology

1

5

Disposition

6 Full Regulated Registrations granted
6 Certificates of Practice granted

Practicing Professional
Outside the MRA or Internationally
Educated

New Graduate
Accredited Canadian Program

0

0

1

8

1 Application carried over from 2017

9 Provisional Regulated Registrations granted
9 Certificates of Practice granted

New Graduate
International Program

7 Provisional Regulated Registrations granted
0

7
7 Certificates of Practice Granted

TOTAL Applications in 2017
By Profession

2

20

* All applicants in 2018 applied for both Registration and a Certificate of Practice
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Registration
Demographics of
Practising Registrants
Audiologists

Speech-Language Pathologists

GENDER

GENDER
Male
2%

Male
33%
Female
67%

The average age of an Audiologist is 48.

EMPLOYMENT STATUS

Under 30
hours per
week
12%

Not
reported
4%

30+ hours
per week
84%

Female
98%

The average age of a Speech-Language Pathologist is 44.

EMPLOYMENT STATUS
Not
reported
Under 30
4%
hours per
week
17%
30+
hours per
week
79%
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Complaints Investigation, Inquiry
The College addresses complaints in a manner consistent with The Regulated Health
Professions. In 2018, the Council of the College adopted the Complaints Investigation
Procedures Manual, which address the complaints process from the initial complaint to the
decision(s) of the Complaints Investigation Committee. This manual serves to protect the public
by emphasizing the timely, fair and transparent handling of complaints by both the Registrar and
the Complaints Investigation Committee.

Complaints 2016-2018

Complaint
Type

Year
2018

Competence,
Professional
New Complaint Misconduct
Complaint
Carried Professional
Forward Misconduct

Source

Disposition

Public

Informal Resolution
by the Registrar

Undertakings accepted
by the
Complaints Investigation
Employer Committee

2017
Professional
New Complaint Misconduct
Professional
New Complaint Misconduct
2016

Employer Carried forward
Dismissed by the
Public
Registrar

No Complaints
Received
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Continuing Competency Program
All Full Regulated, Provisional Regulated and Non- Practising Regulated Registrants of
the College are required to meet the obligations of the Continuing Competency Program.
Participation in Continuing Competency Activities is one aspect of the Continuing
Competency Program. Participation in a minimum of 45 hours of Continuing Competency
Activities is required in a three – year cycle
The College is working in partnership with seven other regulatory colleges in Manitoba to
develop jurisprudence learning modules. These will be formatted as eLearning modules;
one new module will be introduced annually as a component of the obligations of the
Continuing Competency Program.

Advanced Competency Certification
The CASLPM General Regulation, Part 4: Specialized Health Care Services and
Reserved Acts, requires that certain specialized health care services may be performed
by a registrant of the College only if that registrant holds an Advanced Competency
Certificate authorizing the registrant to provide the specialized health care service.
There are two specialized health care services in the practice of audiology:
1. Vestibular Assessment and Management
2. Cochlear Implant Management

There are six specialized health care services in the practice of speech – language
pathology:
1. Fibreoptic Endoscopic Evaluation and Management of Voice Disorders
2. Fibreoptic Endoscopic Evaluation and Management of Swallowing Disorder
3. Voice Restoration through the use of voice prostheses
4. Swallowing and voice restoration through the use of tracheotomy tubes or speaking

valves
5. Videofluoroscopic Assessment of Adult Swallowing Disorders
6. Videofluoroscopic Assessment of Pediatric Swallowing Disorders
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The number of registrants who hold Advanced Competency Certification is included in
the Registration Summary in this report.
A registrant who holds an advanced competency certificate must complete at least four
hours of competency activities specific to that advanced certification before the
certificate’s expiry or renewal date to maintain certification. These activities contribute to
the overall total of 45 hours required.

Provisional Mentorship Program
The Provisional Mentorship Program is a key component of quality assurance of the
College of Audiologists and Speech – Language Pathologists of Manitoba. By meeting
the requirements of the Provisional Mentorship Program, (completing a Self –
Assessment Survey, identifying Learning Targets and completing a Learning Plan), a
Provisional Regulated Registrant initiates the first steps of the on – going obligations to
the Continuing Competency Program of the College. These initial steps become part of
the current three – year cycle in the Continuing Competency Program. The Continuing
Competency Program promotes self – awareness through self-assessment of current
practice issues, informs ongoing learning, and contributes to continued quality assurance
and improvement in practice across one’s career.
During the Provisional Mentorship Program, the role of the Mentor is to provide the
Provisional Regulated Registrant with guidance and support in the process of self –
reflection to assist the Provisional Regulated Registrant in professional growth and skill
development and to assure that the Provisional Regulated Registrant develops a firm
foundation for independent professional practice.
The mentoring assessment process is consistent with the quality assurance process
planned across the career and sets the stage for career – long learning.
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College By-Laws
As per the RHPA, Section 222(6), the College By – Laws are confirmed annually by the
registrants of the College.
Most recently, the College By – Laws were confirmed by the registrants of the College
attending the Annual General Meeting, 23rd May 2018. The By – Laws, as confirmed at
that time, are provided in Appendix I.

Financial Report
The College of Audiologists and Speech-Language Pathologists of Manitoba engaged
Dean R. Jenkyns, Charted Accountant Ltd. to conduct a review of the Statement of
Financial Position of the College as at 31st December 2018, and the Statement of
Operations, Changes in Net Assets and Cash Flow therein.
The review was made in accordance with Canadian generally accepted standards for
review engagements for not-for-profit organizations.
The review did not constitute an audit, and no formal audited opinion was provided.
The complete Financial Statements of the College for the fiscal year ending 31 st
December 2018 is provided at Appendix II.
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Appendix I

CASLPM

THE COLLEGE OF AUDIOLOGISTS AND
SPEECH-LANGUAGE PATHOLOGISTS
OF MANITOBA

The College of Audiologists and
Speech - Language Pathologists of
Manitoba
By-Laws
Regulated Health Professions Acts,
Section 222

College of Audiologists and Speech - Language Pathologists of Manitoba
By-Law

Article 1.0: BY - LAWS

Article 1.0

1.1

By - Laws of the College may be enacted, amended, or revoked by a vote of at least twothirds of the councillors present at a Council meeting.

1.2

Notice of a motion to enact, amend, or revoke a By- Law shall be given to Council at least
(7) seven days prior to the meeting referred to in Article 1.1.

1.3

Every By- Law shall be signed by the Registrar and one of the President or Vice President
and sealed.

1.4

Every By - Law, including any amendment or revocation of a By- Law, shall be maintained
as a compilation of the College's By - Laws by the Registrar.

1.5

A By- Law, other than a By - Law previously confirmed or verified at a special or general
meeting of the College by a majority of the registrants of the College entitled to vote who are
present and voting at the meeting, or a by - law setting fees, is effective only until the next
special or general meeting of the College, and ceases to have effect immediately after the
meeting, unless it is confirmed or verified by a majority of the registrants of the College
entitled to vote who are present and voting at the meeting.

1.6

Once a By- Law is confirmed or verified at a general meeting by the registrants, it remains
in effect until amended or revoked by Council.

College of Audiologists and Speech - Language Pathologists of Manitoba
By - Law

Article 2.0: HEAD OFFICE

Article 2.0

2.1

The head office of the College shall be located in Manitoba in the City of Winnipeg.

College of Audiologists and Speech - Language Pathologists of Manitoba
By-Law

Article 3.0: SEAL

Article 3.0

3.1

The College shall have a seal, which is inscribed "College of Audiologists and Speech Language Pathologists of Manitoba." The seal is to be kept at the head office of the College.
Any document to which the seal is affixed is to be signed by the Chair or the Registrar or
another person duly authorized to do so by the Council.

College of Audiologists and Speech - Language Pathologists of Manitoba
By-Law

Article 4.0: COUNCIL

Article 4.0
Composition of Council

4.1

There shall be nine members of the Council:
a. Four elected speech -language pathologists
b. Two elected audiologists
c. Three public representatives

4.2

The elected members of Council shall be elected in accordance with Article 7.

4.3

Public representatives shall be appointed to Council by the Minister.

Term of Office - Elected Members of Council

4.4

The term of office, unless otherwise provided in this By - Law, shall commence immediately
following the election or acclamation date.

4.5

Each elected member of Council shall be elected to serve a three - year term with a
maximum of three consecutive terms.

Term of Office - Public Representatives
4.6

Each public representative shall serve a term of office prescribed by the Minister.

College of Audiologists and Speech - Language Pathologists of Manitoba
By-Law

Article 5.0: OFFICERS

Article 5.0
Officers

5.1

The officers of the College shall be the President, the Vice - President, and an Executive
Committee Member, who shall form the Executive Committee and the Registrar as well as
such other officers as the Council shall determine from time to time.

Election and removal of President, Vice - President, and Executive Committee Member

5.2

At the first Council meeting each year, the Council shall elect, by secret ballot from among
councillors eligible for election, a President and a Vice - President and an Executive
Committee Member in accordance with this By - Law.

5.3

The terms of office of the President and Vice - President and Executive Committee Member,
shall each be for approximately one (1) year and no person shall be elected to the same
position for more than three (3) consecutive terms. Officers shall hold office until their
successors are elected. If an election is delayed, the officers shall continue in office until
their successors are elected.

5.4

An officer may be removed from office by a vote of two - thirds (2/3) of the members present
at a Council meeting and such removal shall take effect immediately upon the passing of
such resolution or the time specified in such resolution.

5.5

If the President is removed or the office becomes vacant, the Vice - President shall become
President for the unexpired term of office. If the Vice - President is removed or the office
becomes vacant, the Council shall elect a Vice - President from among Council members to
hold office for the unexpired term of office.

5.6

Any officer of the Council may resign at any time by submitting written notice of such intent to
the Council or Committee, which resignation shall be effective on the date specified in the
resignation if such date is specified or if no such date is specified, on the date a successor is
elected or appointed as applicable.

General Requirements

5.7

The Registrar shall oversee and administer the election process for President, Vice President and Executive Committee Member positions.

5.8

Unless the Council agrees in advance to some other process, the election of the President,
Vice - President and Executive Committee Member positions must be held during a Council
meeting where the majority of members are attending and a quorum has been achieved.

College of Audiologists and Speech - Language Pathologists of Manitoba

By-Law

Article 6.0: BUSINESS OF THE COLLEGE

Article 6.0
Registrar
6.1

The Registrar shall be appointed by the Council.

6.2

The terms of employment of the Registrar shall be set out in a written employment contract
approved by the Executive Committee and shall be consistent with the College personnel
policy in effect at the time such contract is approved.

6.3

No candidate for the position of registrar shall be offered a contract of employment until that
candidate has been approved by the Council.

6.4

The Executive Committee shall not exercise the authority of the Council under Article 6.1

6.5

The Registrar shall perform those duties and responsibilities set out in the Act, the
Regulations and the By - Laws of the College.

6.6

The Registrar has overall responsibility for conducting the affairs of the College and
demonstrating leadership and guidance of its activities including:
a.
b.
c.
d.
e.

Providing leadership and direction
Promoting the goals and objectives of the College
Providing leadership and day-to-day direction respecting programs and services
Preparing written and oral communication to Council
Ensuring legislative requirements, programs commitments, and College policies are
respected
f. Ensuring effective allocation of resources
g. Overseeing program and administrative budgets
h. Supervising and providing functional direction to staff respecting administrative
requirements of programs.
i. Keeping the register up to date and accurate in accordance with the RHPA and the By Laws.
Acting Registrar
6. 7

If a vacancy occurs in the office of the Registrar, the Executive Committee or the Council
shall appoint an Acting Registrar.

6.8

During extended absences, the Registrar shall appoint, in writing, a person approved by the
Executive Committee as the Acting Registrar.

College of Audiologists and Speech - Language Pathologists of Manitoba
By-Law

Article 7.0: ELECTIONS

Article 7.0
Elections
The following electoral districts are established for the election of registrants to the Council:

7.1

a. District 1: An Urban Area within the Winnipeg Perimeter
b. District 2: A Rural Area outside the Winnipeg Perimeter
7.2

Two Audiologists and four Speech - Language Pathologists shall be elected to Council.

7.3

One Audiologist and three Speech - Language Pathologists shall be elected from District 1.

7.4

One Audiologist and one Speech -Language Pathologists shall be elected from District 2.

7.5

Council members from all Districts will be elected in the first election on the same date in
2014.

7.6

One Audiologist and two Speech -Language Pathologists elected from District 1 in the first
election shall serve three - year (3) term. The next election for these Council members from
District 1 will be held in 2017 and every three (3) years thereafter.

7.7

One Speech - Language Pathologist elected in the first election in District 1 shall serve a two
(2) years thereafter. After the second election, this member of Council elected from District 1
shall serve a three -year (3) term.

7.8

Council members elected from District 2 in the first election shall serve a two -year (2) term.
The next election for Council members from District 2 will be held in 2016 and every three (3)
years thereafter. After the second election, members of Council elected from District 2 shall
serve a three - year (3) term.
t

Eligibiliy
7.9

A registrant is eligible for election to Council if:
a. The Registrant is a registrant of the College, with the exception of restricted purpose
registrant;
b. on the deadline for receipt of nominations, the Registrant is a registrant in good standing
and his or her registration is not subject to a term, condition, or limitation other than one
applicable to all registrants of the category;
c. on the deadline for receipt of nominations, the Registrant is not in default of the payment
of any fee prescribed by the Regulations or required by the By -Laws;

College of Audiologists and Speech - Language Pathologists of Manitoba
By-Law

Article 8.0: FIDUCIARY OBLIGATIONS OF COUNCIL MEMBERS
AND COMMITTEE MEMBERS

Article 8.0

Fiduciary Obligation
8.1

Members of the Council and Committees have a fiduciary relationship with the College.
Council members and Committee members have an obligation to act in the College's best
interests, which includes keeping College information confidential and avoiding conflicts of
interests.

Agreements
8.2

Upon election or appointment, and annually thereafter if requested every Council member is
required to complete and deliver ta the Registrar:
a.
b.
c.
d.

Oath of Office
Oath of Confidentiality
Conflict of Interest Agreement
Affiliations Disclosure Form

Council members must comply with the Code of Conduct for Council Members.
8.3

Upon appointment, and annually thereafter if requested, every Committee member is
required to complete and deliver to the Registrar:
a. Oath of Confidentiality
b. Conflict of Interest Agreement
c. Affiliations Disclosure Form

Confidentiality
8.4

Members of the Council and Committees are required to maintain confidentiality of
information that comes before them in the course of discharging their duties unless
disclosure is authorized by Council or is otherwise permitted under the RHPA.

Conflict of Interest
Duty to Avoid Conflict of Interest
8.5

All Council members and Committee members have a duty to carry out their responsibilities
in a manner that serves and protects the interest of the public. As such, they must not
engage in any activities or in decision-making concerning any matter where they have a
direct or indirect personal, professional, or financial interest.

Conflict of Interest
8.6

All Council members and Committee members have a conflict of interest where a reasonable
person could conclude that there is the appearance that:
a. The personal, professional, or financial interests of a Council member or Committee
member or a related person could influence the Council member's or Committee
member's judgement in performing his or her duties.
b. A Council member or Committee member holds a responsible position such as director,
owner, board member, committee member, officer, or employee of any professional
advocacy association relating to the professions of audiology and/or speech language
pathology.
c. The Council member or Committee member is not directly involved with the matter and
attempts to influence another Council member or Committee member or a member of the
staff of the College who is involved in the matter.
d. There is an actual, potential, or perceived use of College information by a Council
member or Committee member for personal gain.
e. There is an appearance of bias.
f. The Council member's or Committee member's position with another organization affects
her or his decision-making abilities.

8. 7

If a Council member or Committee member considers herself or himself to have a conflict of
interest or should the Council or Committee declare that there is conflict of interest, the
Council or Committee member will:
a. Absent herself or himself from the portion of the meeting relating to the matter;
b. Refrain from influencing, in any way, the voting and refrain from doing anything that
might be perceived as attempting to influence the decision of other Council members or
Committee members on the matter; and
c. Decline to vote or take part in the discussion on any question relating to the matter.

8.8

Council and Committees will follow any supplemental policy and procedure contained in the
Conflict or Interest Policy that will be established and updated from time to time.

Financial Conflicts of Interest
8.9

Any Council member or Committee member who has declared as interest in any proposed
contract or transaction with the College and who has not voted thereon shall not be
accountable to the College, its registrants, or its creditors for any profit resulting from such
contract or transaction. The contract or transaction will not be voidable by reason only of the
Council member or Committee member holding that office or the fiduciary relationship
established thereby.

Staff Positions
8.1 O

A member of Council or a Committee may not hold any other position, contract, or
appointment with the College while serving as a member of Council or its Committees.
There is a three-month waiting period before the individual may apply for a staff or consultant
position with the College. This includes, but is not limited to, positions as peer assessor,
investigator, inspector, or staff.

•
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Article 9.0: COMMITTEES

Article 9.0
Statutory Committees Under the Act
9.1

Pursuant to the Act and Regulations, the College shall have the following Statutory
Committees, the duties of which are set out in the Act, the Regulations and these By - Laws:
a. Complaints Investigation Committee;
b. Inquiry Committee; and
c. Continuing Competence Committee;

Standing Committees
9.2

In addition to the Statutory Committees, the College may establish Standing Committees,
including:
a. Executive Committee;
b. The Audiology Practice Advisory Committee; and
c. The Speech - Language Practice Advisory Committee

9.3

The exercise of any non-statutory power by any Committee, unless specifically provided for
by the By - Laws of the College, is always subject to the approval of Council.

Appointment of Special Committees
9.4

The Council may, from time to time, appoint such special committees, task forces and
working groups as it deems appropriate or necessary for the attainment of the objects of the
College and the efficient conduct of its affairs. Every special committee, task force or
working group shall have specified terms of reference and a date upon which it shall
dissolve.

Reporting of Committees
9.5

All committees shall report to the Council at each Council meeting. Committees shall
request comments from the Executive Committee on all recommendations to Council and
these comments shall be included in the Committee's submission to Council. Executive
Committee shall not comment on the statutory decisions of any Committee.

Appointments of Statutory and Standing Committees
9.6

At its first meeting following an election, the Council shall elect the members of the Executive
Committee, as outlined in Article 5.0.
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By-Law

Article 10.0: ENFORCEMENT PROCESS

Article 10.0
The following procedure shall be followed in the event that a Council or Committee member
is alleged to have contravened the Duties of a Council or Committee member or meets the
criteria for disqualification set out in Articles 7.43 and 9.12.

10.1

a. A written complaint shall be filed with the Registrar. A complaint can be made by a
registrant of the College, a member of the public, a Council or Committee member or the
Registrar. If a member of Council or a Committee receives such complaint, he or she shall
immediately file it with the Registrar.
b. The Registrar shall forthwith report the complaint to the President and/or the Vice President who shall bring the complaint to the Executive Committee.
c. If the Executive Committee, after any investigation it deems appropriate, believes that the
complaint warrants formal action, it shall call a meeting of the Council. Council shall
determine whether there has been a breach of duties or whether the criteria for
disqualification have been met and, if so, impose the appropriate sanction. The
appropriate sanction can include one or more of the following:
i. censure of the member verbally or in writing,
ii. removal of the member from any Committee and/or working group on which she or he
serves,
iii. disqualification of an elected member of Council from the Council, or a report
requesting removal of the member concerned from the Council to the Minister of
Health.
d. A decision finding that there has been a breach of duties or that a Council or Committee
member meets the criteria for disqualification set out in Articles 7 .43 and 9.12 and a
decision to impose a particular sanction must be approved by a majority vote of the Council
members present and voting.
e. The Council or Committee member whose conduct is the subject of concern shall not take
part in the deliberation or vote, however, she or he will be given a reasonable opportunity
to respond to the allegation.
f.

The President shall make her or his best efforts to report any complaints to the Executive
Committee within thirty (30} days of receiving it. The Executive Committee shall make its
best efforts to conduct its investigation within sixty (60} days of receiving it. The goal is to
make best efforts to bring any concerns warranting Council action within one hundred
twenty (120} days of it being brought to the attention of the College.
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Article 11.0: COMPOSITION AND DUTIES OF STATUTORY AND
STANDING COMMITTEES

Article 11.0
Statutory Committees

In respect of its regulatory role, the Council has the following Statutory Committees:
11.1

The Complaints Investigation Committee shall be composed of six (6) members, including
the chair, as follows:
a. Two (2) members of the Council who are registrants of the College, one (1) of whom
shall be an Audiologist and one (1) whom shall be a Speech - Language Pathologist;
b. Two (2) public representatives appointed by Council from the roster established by the
Minister for this purpose; and
c. Two (2) non-Council members.
d. Two (2) members shall be Audiologists.
e. Two (2) members shall be Speech - Language Pathologists.

Duties of The Complaints Investigation Committee

11.2

The Complaints Investigation Committee shall:
a. Perform such functions as are assigned to it in the Act. These include investigating and
providing a fair review of all complaints received in accordance with the Act; attempting
to resolve complaints informally where it considers it appropriate, and making decisions
in accordance with the Act;
b. Recommend to Council proposals for changes to the legislation, including regulations to
applicable statutes, and By - Laws, as well as programs to support the complaints
process;
c. Submit an annual report to the Council. The report will include information on numbers
of complaints resolved informally, on decisions, on adherence to policies and
procedures, and timely provision of decisions and documentation.

11.3

The Inquiry Committee shall be composed of at least six (6) members, including the chair, as
follows:
a. At least two (2) members of the Council who are registrants of the College, one (1) of
whom shall be an Audiologist and one (1) of whom shall be a Speech-Language
Pathologist;
b. At least two (2) public representatives appointed by Council from the roster established
by the Minister for this purpose; and
c. At least two (2) non-Council members.
d. At least two (2) members shall be Audiologists.
e. At least two (2) members shall be Speech - Language Pathologists.
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Article 12.0: REMUNERATION AND EXPENSES OF COUNCIL AND
STATUTORY AND STANDING COMMITTEES

Article 12.0
12.1

Council members shall be paid by the College, in accordance with Schedule 1:
Remuneration, for time spend while engaged in the business of the Council.

12.2

Members of Statutory and Standing Committees shall be paid by the College in accordance
with Schedule 1: Remuneration, for time spent while engaged in the business of the
Committee.

12.3

All members of Council or Statutory and Standing Committees of the College shall be
reimbursed by the College for expenses incurred in the course of carrying out the business
of the College, the Council or Committee, in accordance with these By -Laws.

12.4

The College shall remit any payments provided for in this section to the persons entitled to
such payment upon submission to the College of claim forms and receipts representing the
days or parts thereof engaged or expenses incurred in the course of carrying out the
business of the College, the Council, or any Committee.

12.5

Where a member of Council or Statutory or Standing Committee of the College must travel
outside of the community in which he or she resides, such travel costs shall be reimbursed
according to the Expense Reimbursement Policy approved by Council.

12.6

If the Council appoints a registrant of the College, other than a Council or Committee
member, to represent the College at a meeting or conference, the registrant shall be
reimbursed for expenses incurred in accordance with these By - Laws, plus registration fees,
if applicable. The registrant shall not accept reimbursement for expenses form any other
body.

12. 7

Registrants of the College who are appointed to special committees, task forces and working
groups by Council shall be reimbursed by the College for expenses incurred in the course of
carrying out the business of the College, as approved by Council, in accordance with these
By- Laws.
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Article 13.0: MEETINGS OF COUNCIL

Article 13.0
13.1

The quorum for the transaction of business at any meeting of the members of Council shall
be a majority of members of Council.

13.2

To the extent practical, the Council shall hold at least three meetings in a calendar year.

13. 3

Meetings of Council shall be held in the offices of the College, or in such other location as
determined by the Council.

13.4

When a member of Council is not able to be present in person at a meeting, the member
may participate by means of such telephone, electronic or other communication facilities as
permit all participating persons to communicate simultaneously and instantaneously with the
others, and a member participating in such meeting by such means is deemed, for the
purposes of this By - Law, to be present at that meeting.

13.5

Meeting of the Council shall be called by the President. The President, or in his or her
absence or failure to act, the Vice - President(s), shall, on the direction in writing of two
thirds (2/3) of the members of the Council, call a special meeting of the Council. Notice of all
such meetings shall be delivered or sent by electronic transmission to each Council member
not less than five (5) days, or shall be mailed to each member of Council not less than ten
(10) days, before the meeting is to take place. A statutory declaration of the President that
notice has been given pursuant to this By - Law shall be sufficient and conclusive evidence
of the giving of such notice. An inadvertent failure to give proper notice shall not affect the
validity of a meeting of the Council.

13.6

In the event that the President or Vice - President(s) are unable, or fail to call a meeting of
Council, two-thirds (2/3) of the members of Council may call a meeting upon their written
request delivered to the Registrar. Notice of the Special meeting shall be given as set out in
Article 13.5

13.7

The President shall act as Chair of the Council meetings. In the absence of the President,
the Vice - President shall preside. In the absence of both the President and Vice President, the Registrar shall call the meeting to order and the members of Council present
at the meeting shall appoint a Chair from among themselves.

13.8

Voting at a Council meeting, unless otherwise specified in the RHPA, Regulations or By
laws shall be by secret ballot or a show of hands. In the event that a roll call is requested,
the Chair shall require the Registrar to request each member in turn to record his or her vote
and the total number or proportion of the votes for, against, or otherwise will be recorded in
the minutes. All recorded votes are called as "All in favour"; "Opposed"; "Abstaining."
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Article 14.0: USES OF ELECTRONIC MEDIA FOR COUNCIL AND
COMMITTEE BUSINESS

Article 14.0
Meetings by Teleconference
14.1

Any one or more Council members, up to and including all Council members, may participate
in a meeting of the Council by such telephone conference facilities as permit all persons
participating in the meeting to hear or otherwise communicate with each other.

Meetings by Other Electr onic Means
14.2

In addition to the manner of a meeting provided for in Section 14.1, any one or more Council
members, up to and including all of the Council members, may meet by any other electronic
means that permits each Council member to communicate adequately with each other.

Council Member Deemed to Be Present
14.3

A Council member participating in any meeting of the Council by conference telephone
facilities in accordance with Section 14.1, or by any other electronic means in accordance
with Section 14.2, is deemed to be present at the meeting.

Access to The Public
14.4

The meetings of the Council shall be open to the public except where Council considers that
a private meeting is necessary to consider matters of a confidential nature or of a personal
nature concerning an individual, as set out in the Act.

14.5

Persons wishing to make submissions on issues to the Council may apply in advance to the
Registrar in accordance with the Governance Policies.
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Article 15.0: MEETINGS OF REGISTRANTS

Article 15.0
Annual General Meeting

15.1

An Annual General Meeting shall be held at least once every calendar year and no more
than fifteen months after the adjournment of the last Annual General Meeting.

15.2

The Annual General Meeting of the College shall be held at a date, time, and place to be
determined by Council, and the agenda for the meeting shall be prescribed by Council.

15.3

Notice of the time and place of the Annual General Meeting shall be sent to registrants at
least thirty (30) days in advance of the Annual General Meeting. Notice may be sent by
regular main, email, facsimile or other method of delivery. The accidental omission to give
the notice to any registrant or registrants shall not invalidate any action taken at an Annual
General Meeting.

Special Meetings

15.4

Notice of the time, place, and business to be transacted at a special general meeting of the
College shall be sent to registrants at least ten (10) days in advance. The business to be
transacted at a special general meeting of the College shall be limited to that specified in the
notice thereof. The accidental omission to give notice to any registrant or registrants shall
not invalidate any action taken at a special meeting.

Quorum at Meetings of Members

15.5

A quorum for any meeting of registrants shall be the number in attendance at the meeting.

Recording of The College Meetings

15.6

Minutes shall be taken at all meetings of registrants and circulated to registrants.

Voting at Meetings of Members

15.7

At any meeting of registrants, each regulated Audiologist and Speech - Language
Pathologist, excluding restricted purpose registrants, shall be entitled to one vote. In the
event of an equality of vote, the motion would be defeated.
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Article 16.0: REGISTRANTS

Article 16.0
Obligations, rights, and privileges of each category of registration are:
Regulated Registrants
16.1

Full Regulated Audiologist
Shall pay an annual fee and any other fees as applicable.
Is entitled to practice audiology in Manitoba.
Shall participate in the Continuing Competency Program of the College.
Shall maintain professional liability insurance as required by regulation.
Shall submit Criminal Record, Child Abuse Registry, and Adult Abuse Registry checks as
required by regulation.
f. Shall receive full voting privileges and all privileges extended by the College.
g. Is eligible for election or appointment to any position within the College.
h. Is entitled to attend and participate in general College meetings.
i. Is entitled to receive copies of official College publications.

a.
b.
c.
d.
e.

16.2

Provisional Regulated Audiologist
a. Shall pay an annual fee and any other fees as applicable.
b. Is entitled to practice audiology in Manitoba in accordance with the mentorship program
as specified in the Council Regulation of the College.
c. Shall participate in the Continuing Competency Program of the College.
d. Shall maintain professional liability insurance as required by regulation.
e. Shall submit Criminal Record, Child Abuse Registry, and Adult Abuse Registry checks as
required by regulation.
f. Shall receive full voting privileges and all privileges extended by the College.
g·. Is eligible for election or appointment to any position within the College.
h. Is entitled to attend and participate in general College meetings.
i. Is entitled to receive copies of official College publications.

16.3

Restricted Purpose Regulated Audiologist
a.
b.
c.
d.

Shall pay any fees as applicable.
Is entitled to practice audiology in Manitoba.
Shall maintain professional liability insurance as required by regulation.
Shall submit Criminal Record, Child Abuse Registry, and Adult Abuse Registry checks as
required by regulation.
e. Is entitled to receive copies of official College publications.
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Article 17 .0: FEES

Article 17.0
17.1

The Registrar may charge a fee for:
a. anything the Registrar is required or authorized to do under statute, regulations or by - law.
b. anything that a committee of the College is required or authorized to do under statute or
regulation.

17.2

A fee for an application, a registration, a Certificate of Practice, or a transfer of registration
category, determined by Council, as set out in Schedule 2: Fees, shall be paid prior to the granting
of registration in any registration category of the College, or granting of a Certificate of Practice,
whichever the case may be, and is non-refundable.

17.3

A registrant must comply with requests specified in an annual registration and practice renewal
notice and meet all other obligations as prescribed by statute, regulation, and by-law. Failure to
comply with the terms contained in the registration notice will result in the cancellation of a
registrant's registration.

17.4

A Certificate of Practice must be renewed annually as specified in a renewal notice and meet all
other obligations as prescribed by statute, regulation, and by-law.

17.5

A Certificate of Practice shall expire on December 31 st in each year, unless renewed prior to that
date, and each person whose Certificate of Practice has expired shall not practice as an
audiologist or speech - language pathologist.

17.6

Annual registration fees and Certificate of Practice renewal fees may be paid by instalments
according to Payment by Installment Policy.

17. 7

Registrants who stop practising for a period of time during the current Practice Year will not be
entitled to any reduction in their annual fees.

17 .8

An Advanced Competency Certificate must be renewed annually as specified in a renewal notice
and meet any other obligations as prescribed by statute, regulation, and by-law. Failure to comply
with the terms contained in the renewal notice will result in cancelation of an Advanced
Competency Certificate.

17.9

Fees that are not paid by the date stipulated on renewal notices will attract an automatic late
penalty, to be determined by Council, as set out in Schedule 2: Fees.

17.10 Other fees may be levied, in accordance with Schedule 2: Fees.
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Article 18.0: HONOURARY MEMBERS

Article 18.0

18.1

The privileges of honorary membership shall be open to any person who is not a registrant of
the College who has made an outstanding contribution to furthering the mission of the
College and / or fulfilling its mandate and objects relating to the regulation of the professions
of audiology and speech - language pathology in Manitoba in the public interest.

18.2

Honourary members must be nominated by five (5) regulated registrants of the College.
Nominations shall be submitted once, annually, on November 1st•

18.3

Council shall consider nominations of honourary members annually, at its December
meeting. Council may approve honourary members by at least a two-thirds (2/3) vote.

Fees

18.4

Honourary members will not pay annual registration fees.

Conditions

18.5

An honorary membership shall be for life, save and except in the case where, in the opinion
of Council, the member acts in a manner inconsistent with an honorary member designation.

18.6

Honorary members shall not be eligible for nomination to Council.

18. 7

Honorary members shall not have voting privileges.

18.8

Honorary members shall not use the titles "Audiologist" or "Speech - Language Pathologist,"
or a variation or abbreviation or an equivalent in another language or any other title protected
by the College and shall not hold themselves out as qualified to practice as an audiologist or
speech - language pathologist.
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Article 19.0: BUSINESS ARRANGEMENTS

Article 19.0
19.1

An application for an initial permit or renewal of a permit for a Health Profession Corporation
shall be made in accordance with the governance policy Health Profession Corporation.

19.2

An application for an initial permit or renewal of a permit for a Health Profession Corporation
shall be subject to applicable fees, as set out in By - Law Schedule 2: Fees.

19.3

A corporation appearing on the College Health Profession Corporation Record shall give
notice to the Registrar of any changes to the corporation's voting shareholders, other
shareholders, or directors and officers of the corporation.
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Article 20.0: PROCEDURES TO ADOPT A CODE OF ETHICS

Article 20.0
20.1

Council shall adopt a code of ethics, as set out in the following procedures:
a. Council shall, at an open meeting, approve in principle, a code of ethics.
b. Council shall provide a copy of the proposed code of ethics, for review and comment, as
required in the RHPA (SECTION 83.3).
c. Council shall receive comments for a period of thirty (30) days.
d. Council shall consider the comments received.
e. After considering the comments received, Council shall adopt a code of ethics at an open
meeting of Council.

Appendix II

COLLEGE OF AUDIOLOGISTS AND SPEECH - LANGUAGE PATHOLOGISTS OF
MANITOBA
Financial Statements
Year Ended December 31, 2018
(Unaudited)
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